
Magnetic Wireless Power Bank
Charge it all the way up before you use it the first time. It holds about one full
phone charge, and it only reaches its full capacity after two or three complete
cycles - so the first few days are not the measure of it.

User Manual · EN · 5000 mAh · Model P2C



What the lights are telling you
One button, three colours, and each colour means something different. This is the whole interface:

Colour What it means

White The power bank is filling up. It is charging itself from a wall plug or a computer. The four lights fill
as it goes, and all four lit means full.

Green Wireless charging is on. Put your phone on the pad and the green light stays on while it charges.

Blue Charging over the cable. Something is plugged into the USB-C port and drawing power.

Filling it back up
Plug the USB-C cable in - the one in the box - to a wall adapter or a computer's USB port. There are four lights. They come
up white and fill as it charges, so you can see roughly how far along it is, and all four lit means it is done.

For the fastest refill, use a USB-C to USB-C cable and a charger that supports fast charging. The power bank can take up to
20 W, but it only ever gets what the cable and the charger between you and it will carry - a computer's USB port is usually a
small fraction of that. If a refill is taking much longer than you expect, that pair is the first thing to change, not the power
bank.

Before you use it the first time
Give it a complete charge before you take it anywhere, and expect the first two or three cycles to be the worst ones you
will see. A new lithium cell does not reach its full capacity until it has been run up and down a few times, so a bank that
seems a little short in week one is normal and a bank that seems short in month two is worth telling us about.
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Charging your phone

 On the pad, no cable
Press the button once. The light turns green. Set your
phone on the pad and the magnet pulls it into place and
holds it there while it charges.

Press the button again to stop.

It gives your phone up to 15 W wirelessly, stepping down
to 10, 7.5 or 5 W for phones that ask for less.

 With a cable, and this one is quicker
Plug your own charging cable into the USB-C port and
press the button once. The light turns blue.

The port pushes out up to 20 W, so a phone that supports
fast charging over a cable will charge noticeably quicker
this way than on the pad.

 The magnet works through a thin case, not a thick one. It snaps onto MagSafe-compatible iPhones and MagSafe-
compatible cases, and it will charge through a case up to about 3 mm thick. A thicker case, a metal one, or a card holder
between the phone and the pad will weaken the grip or stop the charging altogether - take the phone out of the case if it is not
holding.

Which way should you use?
The pad is the convenient one and the cable is the efficient one. Charging across a gap always loses some energy as heat
- that is how wireless charging works everywhere, not a fault in this one - so the same charge in the bank gets more
charge into your phone over the cable. Use the pad because you want to put the phone down and walk away; reach for
the cable when the bank is nearly empty and you want every last percent of it.
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Looking after it, and flying with it

 It has a lithium-ion battery in it. Do not take it apart, do not keep using it if it is damaged or has been modified, and keep
it away from fire and from anything hotter than 212°F (100°C). A damaged or modified cell can behave unpredictably, and
that means fire or injury rather than simply not working.

The short list
Read these before you use it the first time.
Keep it dry. It is not weather-sealed.
Do not ask it for more than it is rated to give - 20 W from the
cable, 15 W from the pad.
Supervise children using it.
Do not use it if it is damaged or has been modified.
Do not take it apart. A repair needs a qualified person,
because putting it back together wrong is its own hazard.
Keep it away from fire and from anything above 212°F.

 Taking it on a plane
At 5000 mAh - about 18.5 Wh - it sits well under the current
limits for power banks in hand luggage.

It has to travel in your carry-on. Never in checked luggage. That
rule is about the battery, not about this product, and it applies
to every power bank.

Storing it for a while? Leave it part-charged rather than empty, and top it up every few months. A lithium cell left flat for a
long time does not always come back.
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If something is not right
My phone is not charging on the pad.
Check the light is green - if it is not, press the button once. Then
take the case off and try again: a case over about 3 mm stops it.

It keeps sliding off.
The magnet needs a MagSafe-compatible phone or case.
Without the magnets in the phone or case, there is nothing for it
to grip.

It is taking forever to fill up.
It can take up to 20 W but only gets what the plug gives it. A
laptop port or an old phone charger will be slow. Use a wall
adapter.

It runs down faster than I expected.
If you are using the pad, some of it is going to heat - see page 3.
The cable gets more of the bank into your phone.

It was warm while charging.
Some warmth is normal, on the pad especially. Uncomfortably
hot is not - stop using it and tell us.

It will not turn on at all.
Give it a full charge from a wall plug first. A cell run all the way
flat and left can need a long, patient charge before anything
lights up.

The lights do not match what I expected.
White is it charging itself, green is the pad, blue is the cable.
Page 2.

It is damaged, swollen, or smells odd.
Stop using it now, do not charge it, and write to us. Do not put it
in household waste - batteries go to a battery recycling point.

Still stuck? support@keyscaper.com. Tell us it is the 5000 mAh magnetic power bank and what the lights are doing.
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The details
Capacity 5000 mAh · 18.5 Wh · 3.7 V lithium-ion

Charging in USB-C, up to 20 W
5 V 3 A / 9 V 2.22 A / 12 V 1.67 A

Cable out USB-C, up to 20 W
5 V 3 A / 9 V 2.22 A / 12 V 1.67 A

Wireless out 15 W / 10 W / 7.5 W / 5 W

In the box Power bank and a USB-C cable

Safety Tested to IEC 62368-1

Warranty. One year from purchase against manufacturing defects. We do
not stop caring after a year - write to us and we will see what we can do.

WARNING: Can expose you to nickel, a
carcinogen. See www.P65Warnings.ca.gov.

iPhone and MagSafe are trademarks of Apple Inc. Keyscaper is not
affiliated with Apple Inc.

Keyscaper (Strategic Mfg, Inc.), Tualatin, Oregon USA. Designed and
decorated in Oregon. Made in China.
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